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Important Lake Houston Contacts
ALL EMERGENCIES: 9-1-1
Houston Fire Station 65 (Huffman): (832) 394-6700
Houston Police Department (non-emergency): (713) 884-3131
HPD Kingwood Division - Lake Patrol Unit: (832) 394-9854

The 'Lake Houston Safety Plan', promotes lake safety by improving geographical awareness to residents and recreational
users preparing them to better identify their location on the lake and how to best report an incident to 9-1-1 dispatchers.
To receive resources on the Lake Houston Safety Plan or to schedule a member of the District E Team to provide a
presentation to your group directly please call (832) 393-3008 or email the District E Office at districte@houstontx.gov.

MAKIING TTRIE D=1=1 CALL

SPEAK SLOWLY SO YOU CAN BE UNDERSTOOD

WHO?

Clearly state your name.

Provide a call back number, in case you
get disconnected.

Specify if you or someone else is
involved in the incident.

WHERE?

Clarify for the dispatcher if you are
watching the incident occur from the
shore OR if you are on the water.

Provide the Lake Houston Color Zone.

Pay special attention to landmarks and
signs located on bridges along the

WHAT?

Give your:

« Vessel name/description

- Lake Houston Zone
Secondary location reference
Nature of the emergency
Number of people on board
Repeat call back number

waterway.
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The Commons - Huffman
Lake Houston Wildreness Park
Luce Bayou
Magnolia Point - Huffman
Riverchase Village
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