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About Houston OEM
The City of Houston Office of Emergency Management (OEM) is responsible for 

coordinating mitigation, preparedness, response, and recover efforts for all emergency 
events within the city.

OEM develops partnerships, coordinates responses, and supports recovery efforts 
citywide. 

In 2022 so far, the EOC has been activated for: Houston Marathon, Houston Rodeo, NRA 
Convention, Severe weather events, MLK events, Extreme Heat, and monitored several other 

events that have taken place. In 2021 we activated over ten times for several events. 



Preparedness Checklist
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EMERGENCY PLANS
YOUR PLAN

• How will you communicate?
• What is your evacuation route?
• Practice your plan
• Pay attention to local guidance 

about updated plans for 
evacuations and shelters, 
including for your pets.

PREPARING YOUR HOME
• Install safety features (smoke 

detectors, carbon monoxide, 
etc.)

• Post emergency numbers in 
plain view.

• Know how and when to turn 
off utilities. 

• Understand that your 
planning may be different 
this year because of the need 
to protect yourself and others 
from COVID-19.
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EMERGENCY KIT ITEMS

GO BAG

• Copies of your important papers
• First aid kit

• Radio with extra batteries
• Toiletries / clothes / blankets
• Feminine Hygiene products

• Food & Water (7-day supply for each person in your household)
• Cash

• Include items that can help protect you and others from COVID-19:
• Hand sanitizer 

• Bar or liquid soap 
• Cloth face coverings per person

• Medications (prescriptions should have a 5-day supply)
• Special Care Items 

• Infant formula and diapers if applicable
• Pet safety kit, immunization records, leash or collar, microchip information
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BE INFORMED

ALERT SYSTEMS
• AlertHouston- delivers critical information to Houston 

residents regarding current conditions, expected 
impacts, and protective actions to keep themselves and 
their loved ones safe.

• Register for emergency alerts through email, text 
message, voice call, or mobile app push notification.
Free program but you must register.

• https://houstonemergency.org/alerts/
• As always only call 9-1-1 for emergencies
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KNOW YOUR NEIGHBORS

MEET YOUR NEIGHBORS

• Strong communities recover faster but also better together when 
we are all prepared

• Neighbors can be a resource
• Sharing supplies and skills can help you recover faster
• Follow social distancing recommendations and other CDC 

recommendations to protect yourself and others.
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PEOPLE WITH FUNCTIONAL OR ACCESS NEEDS

BUILD A SUPPORT SYSTEM

• Enlist the help of friends, neighbors, family, caretakers
• Know what accommodations you need for your daily 

activities
• Know what special items should be in your kit

STATE OF TEXAS EMERGENCY ASSISTANCE REGISTRY

Who should register?
• • People with Disabilities 
• • People with access and functional needs such as: 
• – People with limited mobility 
• – People who have communication barriers 
• – People who require additional medical assistance during an 

emergency event 
• – People who require transportation assistance 
• – People who require personal care assistance 

• Register online at texasstear.org or by calling 2-1-1.

We currently have 7,158 registrants
• 1619 Requiring Ambulance transport
• 5539 requiring para-transit transport
• 1230 on powered medical equipment

• 899 on oxygen
• 1372 have service animals or pets
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EVACUATION

• Know Your Zone
• Know Your Route
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AFTER THE DISASTER - RECOVERY

• Returning Home
• Wait for official instructions to 

return.
• Be prepared to be without basic 

utilities and services for some time. 
• Disasters can cause damage to 

homes and create safety hazards.
• Discard all food that has been left 

unrefrigerated or has been 
damaged. 

• You should continue to use 
preventive actions like washing your 
hands and wearing a face covering 
during clean up or when returning 
home.

• Assistance
• Depending on the size and scale of the 

emergency, some disaster assistance may 
be available from FEMA and other 
agencies.

• Check with these agencies and 
community organizations for assistance.

• Dealing with disasters can cause stress 
and strong emotions, particularly during 
the COVID-19 pandemic. Getting help 
when you need it will help you, your 
family, and your community recover.
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Resources
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houstonemergency.org
City of Houston Emergency Information

houstonoem.org
Preparedness Resources and Info on OEM

houston311.org or call 311
Order copies of the City’s Disaster Preparedness Guide

houstonrecovers.org
Disaster Recovery Resources
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